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Federation of Health Regulatory Colleges
of Ontario

ABOUT THE FEDERATION

The Federation of Health Regulatory Colleges of Ontario provides strategic
leadership to health profession regulation within the changing health care
system. The Federation’s activities include:

e Collective work on many government priorities and regulatory issues

e Provision of regulatory expertise on relevant issues for government and
stakeholders

e Stakeholder collaboration and project participation

o |dentification of priority initiatives for research and action, and the sharing of
promising practices

e Repository of sector-specific issues and information
e Communication on the role of the regulator to the public and stakeholders
e Ongoing support for regulatory Colleges and mentoring of new Colleges

e Development of tools and materials to support the healthcare system in
regulatory areas

e Education sessions for College council members, committees, and staff

INTRODUCING A RESOURCE FOR THE PUBLIC:

WWW.ONTARIOHEALTHREGULATORS.CA

ONTARIO HEALTH P
REGULATORS
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Protecting you and your family
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Executive Committee
Members:

Shenda Tanchalk,
President

Marshall Moleschi Past
President (through
September 2016)

Linda Gough, Past
President (since
September 2016)

Kevin Taylor, Vice-
President

Brenda Kritzer,
Treasurer

Elinor Larney, Member

Brian O’Riordan,
Member

Kathy Wilkie, Member

PRESIDENT & EXECUTIVE COMMITTEE REPORT

This report

Annual Meetng to the

PUBLIC ENGAGEMENT PROJECT—PUBLIC PORTAL
The Federation’s 2016-2017 year celebrated the launch of a highly anticipated
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May 4, 2017

and valued venture—the Public Engagement Project. The Communications
Committee, led by Committee Chair Monique Poirier of the College of
Dietitians of Ontario, shared its members’ invaluable expertise over the year,
culminating with the creation of the Ontario Health Regulators website

(ontariohealthregulators.ca).

This multi-year, multi-phased project focuses exclusively on the public,
reaching out to patients and their caregivers to provide a resource for those
who want to know more about regulatory aspects of healthcare providers in
the province. Current information on the multi-lingual website includes:

Registration—providing information on who is practising and who is able to
practise, with links to all Colleges’ public registers

Complaints and Discipline—identifying the rights of patients and how to get
help, with links to all Colleges’ information on how to make a complaint

General Regulatory Information—helping to explain what a College is and

what it does

Sincere thanks is extended to the hardworking and dedicated members of the

Communications Committee, listed below.

COMMUNICATIONS COMMITTEE

Key Highlights in Addition to ontariohealthregulators.ca:

e The launching of the Ontario Health Regulators website was a key
accomplishment in the 2016-2017 year—phase 1 of the Public
Engagement Project. The next phase includes the production of a
video to enhance the website and an organized approach to reach
out to the public through social media.

e On November 18, 2016, a Communications Conference, organized
by a Working Group with Chair Ryan Pestana of COKO, and held by

host Jill Hefley at CPSO, focusedonPi | | ar s

of PUhbI i

keynote speaker, James MacDonald from Ornge, and a number of
College communications staff from CPSO, the College of
Physiotherapists of Ontario, RCDSO, CASLPO, and OCP shared a
plethora of helpful recommendations about social media and more.
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Communications Committee
Members:

Monique Poirier (College of
Dietitians of Ontario), Chair

Jill Hefley (CPSO), Past
Chair
Angie Brennand (CMTO)

Lori DeCou (OCP) - through

November 2016

Lisa Gibson (CASLPO)
Margaret Goulding
(CMLTO)

Ryan Pestana (COKO)
Lisa Pretty (College of
Physiotherapists of
Ontario)

Nancy Stevenson (COTO)
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PRESIDENT & EXECUTIVE COMMITTEE REPORT (CONT.)

2016-2017 Highlights
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A key area of focus for the Federation in the 2016-2017 year was the anticipation
of and response to legislative amendments to the R H P-Aill 87. While
supporting the intent of the Bill as it relates to public protection, there are issues
related to the number of new ministerial regulation-making powers, and a
number of drafting issues that could lead to unintended negative consequences.
Federation President Shenda Tanchak appeared before the Standing
Committee on the Legislative Assembly on April 12, 2017, and she reinforced
the Federation’s commitment to transparency, to reducing and eliminating
sexual abuse of patients and improving supports for patients who suffer abuse,

and to share Federation members’ regulatory, operational expertise to ensure FHRCO:
that the policy intentions of the Bill can be achieved without imposing new
barriers for patients. Fostering
Healthy
EDUCATIONAL OPPORTUNITIES FOR FHRCO MEMBERS AND THEIR COUNCILS,
Federation members are provided with resources to help with their individual
orientation, ongoing education, and training needs: Collaboration
¢ Education for Health Professional Regulators of Ontario (EHPRO) - five in
modules with 22 video segments about all aspects of the RH P A
e Semi-Annual Training for Regulatory Council Members - two-day, live Ontario
sessions focusing on regulation, featuring Deanna Williams and Richard
Steinecke

e Semi-Annual Discipline Orientation Workshops( see page 4 f or mor e
i nformaton)

e Investigations and Hearings Symposia( see page 5 for more informato
¢ Communications Conferences( see t he previous page for more i

¢ In development: Training for the Prevention of Sexual Abuse of Patients ( s e e
page 5 for more informaton)

PRESENTERS TO FEDERATION BOARD OF DIRECTORS/EXECUTIVE COMMITTEE
DURING 2016-2017 YEAR:

e Ministry of Health and Long-Term Care : ADM Denise Cole, Director Allison
Henry, Manager Stephen Cheng

e HPARB: Vice-Chair Taivi Lobu, HPARB Registrar Christy Hackney
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List of Discipline
Orientation Committee
Members:

e Tina Langlois
(CMRTO), Chair

e Anita Ashton (College
of Physiotherapists of
Ontario)

e Genevieve Plummer
(ocP)

e Ravi Prathivathi
(CNO)

e Iris Samson,
(CASLPO)
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DISCIPLINE ORIENTATION COMMITTEE

Key Highlights:

The Discipline Orientation Committee continues to deliver quality education and
training programs, providing comprehensive orientation for regulatory
adjudicators. Basic training programs are available twice each year. Advanced
sessions, which were developed in response to the interest of professional and
public members who sit on discipline panels, are provided annually and are built
on the knowledge and skills regulatory adjudicators acquired by attending the
Basic session or participating in hearings. Again in 2016, both sessions were held
at the Osgoode Professional Development Centre in Toronto.

May 17, 2016 — Basic Program: 32 registrants [11 Colleges (1 by webcast)]

October 20 & 22, 2016 — Basic and Advanced Programs: 32 Basic [15 Colleges (3
by webcast)] and 26 Advanced (8 Colleges)

Future Discipline Orientation Program Dates for 2017:
Basic Sessions: May 18 & October 26/ Advanced Session: October 27

Note of Thanks:

The appreciation of the Federation is extended to Anita Ashton, who had served
on the Discipline Orientation Committee since its inception, and who resigned
from the Committee as she has taken on new duties at the College of
Physiotherapists of Ontario. Anita provided a depth of knowledge and insight
that gave strength to these valued training sessions.
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TRAINING FOR THE PREVENTION OF SEXUAL ABUSE OF PATIENTS

List of Working Group Members:

e Barry Gang (College of Psychologists of
Ontario), Chair

Carolyn Gora, CPSO

Tina Langlois, CMLTO and CMRTO

Mark Pioro, CRPO

Melisse Willems, College of Dietitians of
Ontario

Mary Kennedy through June 2016 when
she left her position at the College of
Denturists of Ontario

Co-Chairs (2016)
e Cara Moroney (COKO)

e Preeya Singh (CASLPO)
Co-Chairs (2017)

e Genevieve Plummer (OCP)
e Meghan Clarke (OCP)

WORKING GROUP

The objective of the Working Group is to provide FHRCO
members with opportunities for training for their Councils,
Committees and staff related to the prevention of and
response to the sexual abuse of patients.

For Summer 2017, planning is underway for the production of
training videos, featuring subject matter experts and featured
speakers. Learning modules, including elements related to
diversity, will focus on the following areas:

The Dynamics of Abuse

Legislation (as it relates to sexual abuse)

Beliefs, Attitudes and Personal Responses to Sexual Abuse

Setting Up Appropriate Intake and Investigation Processes
(staff focus)

Making Findings and Fashioning Appropriate Dispositions
and Remedial Programs
The appreciation of the Federation is extended to this

dedicated Working Group and those who will be sharing their
expertise to produce these important training modules.

INVESTIGATIONS AND HEARINGS NETWORK

The Investigations and Hearings Network provides Federation
member staff with opportunities for regular meetings and
online resources to share information and practice questions.

A session was held on September 19, 2016, which provided
opportunities for discussion on discipline processes,
transparency, and the SATF Report.

The next session is scheduled for June 19, 2017 in Toronto.

Member ship open to al/l Federaton member
staf who are involved in investgatons and
hearings
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LEGISLATIVE AND POLICY ISSUES COMMITTEE

List of Committee Members: The Legislative and Policy Issues Committee focused on
e Kevin Taylor (CRTO), Chair two distinct, but related, issues in 2016-2017:

e Brian O’Riordan (CASLPO), Past Chair e The release of the report of the Ministry of Health
e Carol Bock (CASLPO) and Long-Term Care’s Task Force on the Sexual
e Barbara Cadotte (OCP) Abuse of Patients
* Joel Friedman (CCO) « Theintroductionof Bill87,Pr ot ect ng Pat
e Rod Hamilton (College of Physiotherapists of 2017
Ontario)

The Committee will continue to focus on Bill 87 and
how this Bill will change the R H PaAd, potentially,
some of the processes at the individual College level.

e Brenda Kritzer (COKO)
e Tina Langlois (CMRTO)
e Timothy Mbugua (COTO)

 Kevin McCarthy (CNO) Additionally, as an ongoing resource, Committee

e Marina Solakhyan (CMO) members and the Board of Directors are kept informed
e John Tzountzouris (CMLTO) through monthly “Legislative Updates” provided by

e Louise Verity (CPSO) Federation legal counsel Richard Steinecke.

NOMINATIONS COMMITTEE

In accordance with the By-Laws, the Nominations
Committee facilitated the call for nominations for

List of Committee Members:

e Linda Gough (CMRTO), Chair the Executive Committee and Officers as well as the
e Kathy Wilkie (CMLTO) call for Committee members and Committee
e Jo-Ann Willson (CCO) Chairs. Elections and appointments take place

during the Board Meeting that immediately follows
the Annual Meeting each year, and a press release
is issued shortly thereafter to announce the new
Executive. The dedication of our volunteers and
support from member Colleges is one of the
greatest resources the Federation values and
appreciates.

AD HOC RISK MANAGEMENT POLICY DEVELOPMENT COMMITTEE

List of Committee Members: The Ad Hoc Risk Management Policy Development
- . Committee has been monitoring work by the

* Kathy W|II.<|e (CMLTO), Chair Health Insurance Reciprocal of Canada (HIROC), the

° Br_enda Kr.ltzer (COKO) insurance provider for the Federation and most of

* Brian O'Riordan (CASLPO) its members. HIROC representatives will be

e Jo-Ann Willson (CCO) meeting with the Committee to share HIROC’s risk
management tools early in the new FHRCO
Corporate year to determine what can be
implemented at the Federation level and what can

be shared for consideration by individual Colleges.
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TRANSITIONS

FEDERATION MEMBERS:

o Marshall Moleschi retired as the Registrar and CEO of the Ontario College of
Pharmacists on September 30, 2016.

o Anne Resnick served as Interim Registrar and Executive Director of the
Ontario College of Pharmacists from October 1, 2016 through January 9,
2017.

e Nancy Lum-Wilson was appointed Registrar and CEO of the Ontario College of
Pharmacists, effective January 9, 2017.

e Joyce Rowlands resigned as Registrar of the College of Registered
Psychotherapists of Ontario, effective May 5, 2016.

e Mark Pioro served as Interim Registrar and CEO of the College of Registered
Psychotherapists of Ontario from May 5, 2016 through January 9, 2017.

o Deborah Adams was appointed as Registrar and CEO of the College of
Registered Psychotherapists of Ontario as of January 9, 2017.

e Dr. Rocco Gerace announced his retirement as Registrar of the College of
Physicians and Surgeons of Ontario on February 24, 2017, effective March 1,
2018.

EXTERNAL STAKEHOLDERS:

e Allison Henry was confirmed as Director of the Health System Labour
Relations and Regulatory Policy Branch in the Health Workforce Planning and
Regulatory Affairs Division, Ministry of Health and Long-Term Care.,
announced November 10, 2016.

e Grant Jameson was appointed as Ontario’s new Fairness Commissioner,
announced April 12, 2017.

FHRCO ONLINE RESOURCES

An Interprofessional Guide on the Use of Orders, Directives and Delegation
for Regulated Health Professionals in Ontario

Interprofessional Collaboration (IPC) eTool
Listing of Positions Available at FHRCO Member Colleges
Information on College Council Meeting Dates = | B | =

Link to new Ontario Health Regulators website
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Federation of Health Regulatory Colleges of Ontario
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ORPSO
Federation of
Health
Regulatory
Colleges of
Ontario

Suite 301 - 396 Osborne St
PO Box 244
Beaverton ON LOK 1A0

Phone: 416-493-4076
Fax: 1-866-814-6456
Email: bakenny@

regulatedhealthprofessions.on.ca

Members:

College of Audiologists and Speech-Language Pathologists of Ontario
(CASLPO)

College of Chiropodists of Ontario (COCOO)

College of Chiropractors of Ontario (CCO)

College of Dental Hygienists of Ontario (CDHO)

College of Dental Technologists of Ontario (CDTO)

College of Denturists of Ontario

College of Dietitians of Ontario (CDO)

College of Homeopaths of Ontario (CHO)

College of Kinesiologists of Ontario (COKO)

College of Massage Therapists of Ontario (CMTO)

College of Medical Laboratory Technologists of Ontario (CMLTO)

College of Medical Radiation Technologists of Ontario (CMRTO)

College of Midwives of Ontario (CMO)

College of Naturopaths of Ontario (CONO)

College of Nurses of Ontario (CNO)

College of Occupational Therapists of Ontario (COTO)

College of Opticians of Ontario

College of Optometrists of Ontario

College of Physicians and Surgeons of Ontario (CPSO)

College of Physiotherapists of Ontario

College of Psychologists of Ontario

College of Registered Psychotherapists Therapists of Ontario (CRPO)

College of Respiratory Therapists of Ontario (CRTO)

College of Traditional Chinese Medicine Practitioners and
Acupuncturists of Ontario (CTCMPAQ)

Ontario College of Pharmacists (OCP)

Royal College of Dental Surgeons of Ontario (RCDSO)

www.regulatedhealthprofessions.on.ca




